2019 SUSTAINABILITY REPORT

Table of contents
CEO Letter - Sustainable engineering
for better water quality

3

About Nordic Water

4

Materiality Assessment

6

2019 - Highlights

7

2019 - Environmental achievements

8

Contribution to the
UN Sustainable Development Goals

9

ESG - Key data

10

Case

11

Sustainable engineering for better water quality
Making water go around has been our mission since we
started in 1961 with the foundation of the Axel Johnson
Institute, a privately-owned research institute. Since then
we have both become a globally renowned company,
with almost sixty years of developed technology and our
goal is to become a climate positive company by 2030.
Sustainability has always been the driving force in our
business, by positively contributing to people's welfare
and the future of our planet. Ultimately, Nordic Water’s
products provide people with access to the world’s most
valuable resource, water. This is in our core values and
culture which gives our work a broader and deeper
meaning.
With a growing world population the need for clean water
is increasing. Standards for water purity have become
tougher, and the need for water and wastewater
treatment are constantly growing.
The process started millions of years ago with rain falling,
creating rivers, lakes and oceans. Water was purified
though layers of sand and soil and became an inevitable
condition for the life on earth. However, pollution,
overuse and climate change are now, not only destroying
other lifeforms, but will ultimately also destroy ourselves.
We at Nordic Water are convinced that we can change
this, and we are convinced that we can make a difference.

Sustainability is embedded in everything we do from our
design and development philosophy to our strategy in
which we are responding to the following UN
sustainability development goals:
• Clean water and Sanitation, 6
• Sustainable cities and communities, 11
• Climate action, 13
• Life below water, 14
With curiosity and spirit, Nordic Water is committed to
drive the development of better water quality around the
world. We will not be able to achieve this alone. All our
stakeholders, from our employees, subsidiaries,
customers, distributers, consultants, suppliers and
owners to the community, need to work together to make
this happen.
By making water go around our vision is to be able to
hand over a world to our next generation in which they
can live and prosper.
Jonas Gunnarsson
CEO/ Nordic Water Group

#makingwatergoaround
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About Nordic Water
The Nordic Water way
In Nordic Water we work to
win, which means we go the
extra mile to achieve satisfied
customers, colleagues and
business partners. We have a
continuous improvement
mindset and we have high
expectations on ourselves as
well as others to ensure that
we achieve both our and our
customer’s goals.
We are proud of the work we
are doing and take full
responsibility for our

Sustainable solutions
When we partner with
customers, we deliver
sustainable products that
meet the needs of today
without compromising with
future generations.
Standards for drinking water
quality vary over the world,
and we strive to meet the
stringent requirements.

The Market
commitments, our actions
and our deliveries. We always
act with enthusiasm and
persistence to achieve
results.
In Nordic Water we work
together globally to find the
best solutions. We treat
every colleague, customer
and business partner with
respect and honesty. We
appreciate each other and we
work together to reach result.

Population, urbanization,
wealth and energy usage
continue to grow, driving a
nearly insatiable need for
clean water globally. Global
water demand will increase
by 20% to 30% by 2050 to
some 5.5-6 trillion m³. By
2050, at least 1 of 4 people
will likely live in a country
effected by chronic or
recurring fresh water
shortages and municipal
water usage is expected to
increase by 400%, while
municipal is expected to
increase by 130%.

The UN estimates for every
$1 spent on sanitation, the
estimated return to society is
$5.5
As the key growth drivers of
future demand, industrial
and municipal markets are
vast in technology and
application. Nordic Water is
positioned to capture this
outsized technology and
service growth today and
tomorrow.

Our vision
The growing world
population is driving demands
for water treatment capacity
and efficient use of space.
Our products offer maximum
effectiveness on a minimal
area. When we combine this
with durability, reliability and
energy-efficiency, the life
cycle cost is very low.

Clean Water for Everyone!

Our vision is to be a leading provider of compact and energy
efficient water and wastewater treatment solutions
– ensuring enough clean water for everyone in the world.

#cleanwaterforeveryone
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About Nordic Water
Nordic Water Sweden

Nordic Water Norway

Nordic Water Spain

Nordic Water Products AB

Nordic Water Products AS

Nordic Water Tecnology Iberica

Head office

Alfagatan 5
SE-431 49 Mölndal
Phone: +46 (0)31 748 54 00
Email: info@nordicwater.com

Hanhals

Nordic Water Products AB
Hanhals Kyrkväg 123
439 73 Fjärås
Phone: +46 (0)300 56 47 83
Email: info@nordicwater.com

Klippan

Nordic Water Products AB
Bruksallén 9
264 39 Klippan
Phone: +46 (0)435 135 00
Email: info@nordicwater.com

Mariestad

Nordic Water Products AB
Hantverkaregatan 15
542 31 Mariestad
Phone: +46 (0)501 39 33 00
Email: info@nordicwater.com

Stockholm

Betongvägen 2A
142 50 Skogås
Phone: +46 (0)8 524 409 00
Email: info@nordicwater.com

Idrettsvegen 144
NO-5353 STRAUME
Norway
Phone: +47 56 31 77 30
Email: info.no@nordicwater.com

Nordic Water Products AS

Dølasletta 7
NO-3408 TRANBY
Norway
Phone: +47 66 75 21 10
Email: info.no@nordicwater.com

Nordic Water Germany
Nordic Water GmbH

Hansemannstrasse 41
DE-414 68 Neuss
Germany
Phone: +49 2131 3106 0
Email: info.de@nordicwater.com

Nordic Water The Netherlands
Nordic Water Benelux BV

De Scheysloot 47
2201 GN Noordwijk
The Netherlands
Phone: +31 717 630 621
Email: info.nl@nordicwater.com

Plaça del Gas 4, 1 - 2,
ES-08201 Sabadell
Spain
Phone: +34 937 276 007
Email: info.es@nordicwater.com

Nordic Water China
Nordic Water Products (Beijing) Co Ltd

Room 611, Interchina Commercial Building
No. 33
Dengshikou Street
Dong Cheng District
CN-100006 Beijing
China
Phone: +86 10 85 118 120
Email: info@nordicwater.com.cn

Total Employees

200
Of which female

42

Management team total

6

Of which female

2
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Sustainability

Stakeholder input is the basis
for setting priorities in our
sustainability efforts.
In this way we integrate
sustainability into the core of
our business strategy.

• Sustainability in our value
chain
• Product quality and service
• Availability and reliability
• Environmental and social
factors
• Health and wellbeing
• Attracting and building
competence and diversity

Importance to stakeholders

Nordic Water has conducted
a materiality analysis through
interviews and surveys from
important stakeholder groups
– employees, management,
investors and distributors.

Key findings from materiality
analysis include:

Sustainable value chain
Product quality and service
Health and wellbeing

Availability and reliability

Environmental and social topics
in own operations

Value adding and unique product

Ethical standards, anti-corruption

Work/life balance

Supplier control
Diversity

Important

Sustainability is an integrated
part of our business which
impact our ability to create
long term business value.

Very important

Materiality Assessment

Community engagement
Attracting and building competence
High

Impact and value creation

Very high
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Sustainability

2019 Highlights
Nordic Water Group
measure emissions with total
Scope 1-3
CO2e at

827

tonnes

100%

of all managers at
Nordic Water Product AB
have conducted
Leadership training

Nordic Water Product AB
was certified according to

ISO 9001:2015

Supplier Code of Conduct
Signed by A suppliers

Signed by B suppliers

41%
35%

Nordic Water Product AB sick leave* down from:

3.3% 2018
to

*including long term leave

2.1% 2019
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Sustainability

2019 – Environmental achievements
Nordic Water is not primarily
positioning us working with steel,
aluminium, bolts and screws, we
work with the welfare of people
and the future of the planet. 
Ultimately, Nordic Water
products provide people with
access to the world’s most
valuable resource, water. Our
work has a broader and deeper
meaning and together with our
core values this states our
culture.
We help minimizing energy
consumption and environmental
footprint for our customers world
wide. To the right are a few
examples of how we do just that.

The new developed
hydraulic unit for our Zickert
bottom scraper reduces
energy consumption by

In the city Bergamo in Italy
our Sobye primary filtration
unit reduces the footprint
by

50%

compared to the old standard
unit. This leads to reduced
maintenance costs and an
overall reduced Carbon
footprint.

75%

compared to conventional
sedimentation technologies.
The new commissioned
future reuse Waste Water
Treatment plant of
Simrishamn achieved

99,8%
reduction rates of
microplastics in our
DynaSand Carbon filters.

In the summer resort,
Höviksnäs on the beautiful
western part of Sweden, our
upgrade of the local Waste
Water Treatment plant with
DynaSand Deni reduced the
nutrient load of nitrogen to
the Atlantic ocean with

86%
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Contribution to the UN Sustainable Development Goals
Clean Water and Sanitation
and Life Below Water with
leading technology for water
treatment and purification.
Nordic Water contributes to the solution of water related challenges by improving
the access to clean water and by mitigating the threat of pollution to life below
water.
With world renowned technologies for sedimentation, filtration and process
solutions, the Nordic Water systems offer water treatment solutions for industries
and communities.
The company’s filtration technology can for example clean water from particles,
all the way down to a particle size of 0.006 mm, and from phosphorus to levels
below 0.1 mg/l, with market leading reliability.
Every day, water treatment facilities with equipment from Nordic Water process
and clean more than 30 million m3 of water, corresponding to 12 000 Olympic
sized swimming pools.

…with leading technology for
water treatment and
purification

Sustainable communities
with compact water purification solutions.

Nordic Water’s water treatment solutions are very space efficient and can be
operated in highly populated areas.
Large cities with Nordic Water equipment for water treatment include London,
Mexico City, Ho Chi Minh City and Singapore.
In India, the Nordic Water DynaDisc filtration system is installed for water
purification in several municipal wastewater treatment plants, providing high
performance with limited space requirements. The saved footprint by using
Nordic Water DynaDisc instead of traditional sand filters in these plants is over 5
200 m2. Every day, these installed Nordic Water systems treat 1,840,000 m3 of
water and capture 23 tonnes of suspended solids, which would otherwise pollute
the recipient lakes or streams.

…with compact water
purification solutions

Climate action through energy
efficient solutions and reuse of
waste products.

The efficiency of Nordic Water’s water treatment solutions contribute to reduced
greenhouse gas emissions. Our technology also saves energy and reduces the
need for maintenance.
In Hommelvik, Norway, the mitigation of negative climate impacts was one of the
deciding factors when Nordic Water was chosen to provide a new system which
exceed new and stringent effluent requirements.
The system reduces emissions compared to alternative solutions through design –
with stainless steel tank solutions instead of concrete basins, which have a much
higher CO2 and energy lifetime footprint. In operation, the Nordic Water Meva
screens used have a very high capture rate (>80%) , but do not need any flush
water and use 95% less energy than conventional perforated band screens. In
addition, this technology requires less maintenance why the number of service
vehicle trips are also reduced.

…through energy efficient
solutions and reuse of waste
products
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ESG – Key data
ENVIRONMENT
Nordic Water has set the target to become a carbon positive company.
The company started to measure emissions in 2019, with total Scope
1-3 CO2e at 827 tonnes. Scope 3 emissions included in this measure
are freight and business travel. Scope 1 and 2 emissions amount to
338 tCO2e, which translates into a carbon intensity in relation to sales
of 0.61 tCO2e per million SEK in revenues.
Initiatives that have already been taken to reduce emissions include
LED lighting in the office, updated policies for travel and cars, a new
travel provider that works actively to reduce carbon footprint and new
equipment for video conferencing.

GOVERNANCE
In November 2019, Nordic Water Group in Sweden was certified
according to ISO 9001. A web-based management system was
implemented aligned with the company's business strategies to give a
complete picture of the company processes, which will support
important sustainability related processes and governance.
The Nordic Water Code of Conduct and Anti-Bribery and Corruption
Policy has been implemented through information and acceptance by
all employees. It is included in distributor agreements and has been
rolled out in supplier agreements.
• No incidents were reported in 2019

SOCIAL
The Nordic Water Way is a guide to the values, principles and policies
that guide the organization in their daily operations and interactions.
Nordic Water acts according to the core values W.E.T:
• Winning spirit – we go the extra mile
• Engagement – we do the right thing
• Teamwork – we work together for the best solution
The Nordic Water Way also includes a systematic approach for annual
performance review and individual targets for all employees. During
2019, as a result of the performance reviews, employee training
increased by 10% compared to 2018 due to a strategic effort in
investing in building organisational competence.
All Swedish managers have participated in leadership training and this
will continue globally during 2020. Employee surveys were conducted
in 2019 to understand employee attitude, motivation and satisfaction
and identifying future focus areas for improvement. Focus areas and
plans are made and followed up on a subsidiary and team level.

During 2020, Nordic Water will implement a new digital HR system
called Winningtemp. This system enables continuous monitoring of
critical organisational measures such as eNPS, work environment,
leadership and commitment, supporting our managers in their ongoing
work of developing teams and individuals.
A new digital system was implemented in 2019 to promote health and
safety, new routines and policy awareness and adherence. The system
handles all deviations relating to working environment topics. In 2019,
three health- and safety related incidents were reported and
investigated through this system.
Employee wellbeing is promoted through healthy and ergonomic
working conditions and annual contributions to preventive health care.
Sick leave was 3.5% in 2019 for the whole group (N/A 2018). In Sweden,
sick leave including long term leave was down to 2.1% 2019 from 3.3%
2018.
The supplier Code of Conduct was implemented into supplier
agreements in 2019 and signed by all 3 suppliers in countries with high
risk for human rights violations and poor working conditions. Continued
work will be done in 2020, implementing a process to validate suppliers
and ensure that they adhere to the Code.

KEY DATA

2019

2018

Sales (Reported mSEK)

557

573

EBITDA (Reported mSEK)

35

26

Management systems
NWP AB
NORDIC WATER GmbH*

ISO 9001:2015
ISO 9001:2015

ISO 9001:2015

Energy use MWh

466

N/A

Scope 1 Emissions, tCO2e

262

N/A

Scope 2 Emissions, tCO2e

76

N/A

Scope 3: focus emissions, tCO2e
- Freight
- Business travel

305
184

N/A

Total emission Scope 1-3, tCO2e

827

Employees
- Total
- Of which female

200
42

195
42

6
2

6
3

3.5%
2.1%

N/A
3.3%

-

Management team total
Of which female

Sick leave
Nordic Water Group
Nordic Water Group Sweden
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Case studies
Eliminating wastewater micro-pollutants in Weißenburg
The elimination of micropollutants is a new and
important challenge in wastewater treatment, as they are
not eliminated with the conventional wastewater
treatment steps. These substances, including
pharmaceuticals like antibiotics, anti-depressants and
diclofenac, occur in very low concentrations and can have
significant negative consequences on the environment,
life in water and human health.
There are currently two process alternatives to eliminate
micro-pollutants: ozonation and adsorption. However,
some issues remain to be solved in these processes.
Nordic Water participates in a research program at the
wastewater treatment plant Weißenburg, Germany,
where alternative solutions for post treatment after

ozonation have been examined, comparing different
filtration methods. Nordic Water was chosen as a partner
in this research project based on our position as a market
leader for continuous filtration and our 20+ year
experience from working with granulated activated
carbon (GAC) filters, pioneering the use of GAC for the
elimination of micropollutants.
92% micropollutant reduction
Initial results are promising, indicating that a solution
with ozonation and granular activated carbon (GAC)
filters can increase the reduction of micro-pollutants from
20% without the process, to a 92% reduction during
undisturbed operation.

Phosphorous removal in Clinton, Massachusetts
With increasing understanding of the environmental
damage caused by phosphorous emitted to water, more
stringent phosphorous-related regulations are imposed
on wastewater treatment plants.
Facing new regulations to control the amount of
phosphorous it releases to the Nashua River, the Clinton
Wastewater Treatment Plant in Clinton, Massachusetts,
decided to take a proactive approach.
The plant completed a series of pilot studies to determine
the most efficient and cost-effective filtration solution. In
response to the plant’s call for study participants, Nordic
Water provided a pilot-scale DynaDisc unit with 10
micron (μm) polyester cloth filter.

Based on the DynaDisc’s outstanding pilot performance
and cost, it was selected as the plant’s permanent
solution for upgrading its phosphorous removal system.
Cleaning 3 million m³/year to 0.1 mg/l
The plant’s DynaDisc phosphorous treatment system
meets the plant’s wastewater delivery needs, providing
backup capacity and the ability to operate without
downtime during routine maintenance. The treatment
system removes phosphorous from some 3 million m3 of
water annually, with an average effluent of less than 0.1
mg of phosphorous per litre of water.
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