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CEO letter i The Value of Sustainability Engineering

Nordic Water develops and supplies efficient and cost-
effective water treatment solutions for municipal and
industrial markets worldwide. We have sustainability at
the core of our strategy so that our mission i Ma k
water go a r o uis dchievable, and this has been our
mission since we started in 1961.

The value of our sustainability engineering consists of
three specific parts. First, we have our i Sust a
Sol ut.iThisnmeans that, as the business grows,
Nordic Water remains committed to developing
sustainable solutions that reduce our customers” TCO
by Product durability, Reduced footprint (required area
of land), Lower energy use, Possibility to reuse
wastewater and products, and Minimize chemical
usage. By this, we ensure maximized up-time,
purification, optimization and increased life-time for our
c ust o m«allaians.

Secondly, we have i T HNerdic Water Wa y. Our way of
working promotes sustainable economics and
responsible growth. We work to win and we go the extra
mile to achieve satisfied customers, colleagues and
business partners. Continuous improvement is our
mindset, with high expectations on ourselves as well as
others, to ensure that both Nordic Wa t e andl our

Thirdly, Nordic Wa't e rsibosg ESG focus links
to our value creation in four essential ways.
We increase top line growth by attracting customers

i n gthrough more valuable and sustainable products.

We reduce costs by reducing ESG risks, quality
enhancement and lower energy consumption, as well as
via earning subsidies and government support.

We achieve a productivity uplift by attracting talent and

i n aloostng employee motivation as we make a difference.

We have a better long-term allocation of capital through
being a green investment.

Our sustainability goals, to become carbon neutral by
2024 and carbon positive by 2030, to be a preferred
supplier contributing to the global water challenge, to be
an attractive and preferred employer, measuring eNPS,
and lastly, to optimize product quality and warranty, are
not only set goals, but are continuously measured and
followed up.

These goals are not only essential for delivering value
today. These goals are the value of sustainability
engineering for future generations.

NORDICWATER

c ust o mgamals arddachieved. We operate in a fair and
legal way throughout the value chain, and our common
core values are A WE.T.0, i.e. Winning spirit,
Engagement and Teamwork.
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About Nordic Water WWRDICWATER
e make a difference!
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Nordic Water develops and supplies efficient
and cost-effective water treatment solutions
for municipal and industrial markets
worldwide.

Our water treatment solutions provide
several environmental benefits:

Product durability

Reduced footprint (required area of land)

Low energy use

Possibility to reuse wastewater and products
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Minimum chemical usage
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About Nordic Water NORDICWATER

_ - Become carbon neutral by 2024, and carbon positive by 2030
Sustainability at the core

of our business strategy

Preferred supplier contributing to the global water challenge

O

Attractive and preferred employer measuring eNPS
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